2800 N Ocean Dr #A2C Patti Lazenby

West Palm Beach, FL 33404 Manager
ﬂ‘ ES pattilazenby @ yahoo.com
©

561-504-6051
One-on-One T1 utormg -

Student Name: Grade:

School: Program: ___ Math or___ Reading

Parent Name:

Address: 7IP:

Phone Number(s):

Email:

Referred by (if known):

Tutoring Agreement

ACES Academic Consulting & Educational Services, LLC and
(the Client) agrees as follows:

Services

ACES will provide in-home tutorial sessions. The parties will agree to an appropriate schedule
(two times per week are recommended) and each session is a minimum of one hour in length.
Tutors can save 5 minutes at the end of a session to discuss progress with parents, or parents can
schedule additional consultation time with the tutor when mutually agreeable. Appropriate
materials will be provided, and student progress notes will be kept on each session. The client
further agrees to provide an adequate environment for tutoring. The area must have appropriate
lighting and a desk or table and chairs.

Scheduling

Families and tutors set up mutually agreed upon tutoring times. If the client must cancel a
tutoring session, he/she agrees to call the tutor 24 hours in advance, and the client will not be
responsible for payment of that session. In the event illness or last minute emergencies, the client
should contact the tutor ASAP to minimize their inconvenience. In the event of tardiness, the
tutor will wait up to 15 minutes for the parent and the student to arrive at the tutoring location. If
the parent and student arrive within the 15-minute period, tutoring will be performed for the
remainder of the scheduled session, if not the client is responsible for payment of the missed
session.

Staffing
All tutors are personally interviewed by ACES staff and are qualified to tutor in their area of

expertise. All tutors provide personal and professional references that are contacted. Although a
client may request a particular tutor, ACES reserves the right to match tutor and student based
on student need, schedule, and geographical location. If a client is dissatisfied with a tutor, all
measures will be taken to replace the tutor. As an ACES client, solicitation of ACES tutors is
not permitted. Tutors are contracted through ACES and have agreed, in writing that they are not
allowed to accept direct employment or a referral from ACES tutoring clients.



Liability

The above client agrees never to leave any student who is under the age of 18 and considered a
minor, alone with the tutor at any time. Tutors are instructed to leave the premise immediately if
left alone with a minor.

Confidentiality

ACES agrees to hold in confidence all scores, records, and notes regarding student performance
unless otherwise instructed, in writing, by the client (see authorization to release/obtain
information).

Tuition:
ACES FCAT prep program includes twelve hours of tutoring with the schedule to be arranged
directly between the family and the tutor.

Tuition Payment

Tuition fees, registration and consultation fees are to be paid directly to ACES in the form of one
debit or credit card payment or with a money order/cashier’s check. Clients are required to pre-
pay for tutoring sessions. After payment, clients will receive an ACES invoice through e-mail.

Terms of Payment

Amount of Payment: ___ $495 (one session) ____Money Order/Cashier’s Check Enclosed
_$990 (two sessions)

Name on Credit Card: O visa d MC

Credit Card #: Date:

Name Signature Date



